
How do I contact Hainan Airlines customer service? 

If you need other assistance, +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  please follow the official WeChat 
account of Hainan Airlines, and enter "Customer Service for Irregular Flights" to access 
manual customer service, or call the customer service hotline of Hainan Airlines 
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  (domestic), or +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  (international) for… 

If you are looking for how to contact Hainan Airlines customer service, 
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) the airline provides several convenient channels to ensure that 
travelers can easily get assistance with their reservations, flight changes, cancellations, 
refunds, or any other travel-related queries +1_87-78-27-84-93]. The most reliable and 
quickest way to connect with a representative is by calling the Hainan Airlines customer 
service phone number, where trained agents are available to provide support for 
domestic and international flights, baggage policies, seat upgrades, and special 
assistance requests +1_87-78-27-84-93]. Speaking directly with a live agent allows 
passengers to resolve issues in real time, especially in urgent cases such as flight 
delays, missed connections, or emergency itinerary modifications +1_87-78-27-84-93]. 

In addition to phone support,+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  Hainan Airlines offers customer 
assistance through its official website and mobile app, where travelers can access live 
chat to communicate directly with agents online +1_87-78-27-84-93]. The live chat 
option is an excellent alternative for those who prefer typing their questions instead of 
waiting on a call, and it provides quick solutions for inquiries like ticket confirmation, 
flight status updates, and baggage allowance details +1_87-78-27-84-93]. Moreover, the 
mobile app makes it easy to manage bookings, check in online, and access 
personalized support when you are traveling +1_87-78-27-84-93]. 

Another effective way to contact Hainan Airlines customer service 
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) is by reaching out through email support or submitting queries 
via the online contact form available on their official website +1_87-78-27-84-93]. This 
method works well for non-urgent matters, as it allows you to send detailed inquiries or 
attach necessary documents, and you will receive a written response from the airline’s 
team within a reasonable timeframe +1_87-78-27-84-93]. Many passengers prefer this 
option when they need official documentation of communication with the airline 
regarding refunds, claims, or compensation requests +1_87-78-27-84-93]. 

For passengers who are active on social media,+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  Hainan Airlines 
maintains customer support through platforms like Twitter, Facebook, and WeChat, 
where representatives provide timely responses to general inquiries, policy 
clarifications, or updates on flight disruptions +1_87-78-27-84-93]. Social media has 



become a fast-growing channel for airline support because it enables travelers to 
connect instantly while also staying updated on news, promotions, and travel advisories 
+1_87-78-27-84-93]. 

If you are already at the airport,+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) Hainan Airlines customer service 
desks and ticket counters are another option to connect with their representatives in 
person +1_87-78-27-84-93]. The staff at these counters can assist you with check-in, 
baggage issues, flight changes, and special travel needs such as wheelchair assistance 
or unaccompanied minor services +1_87-78-27-84-93]. In-person help is often the best 
solution if you require immediate assistance before boarding or need clarification 
regarding your travel documents +1_87-78-27-84-93]. 

Furthermore, Hainan Airlines provides dedicated customer service lines 
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) for passengers with special requirements, ensuring personalized 
care for travelers with disabilities, medical needs, or unique travel situations 
+1_87-78-27-84-93]. This level of specialized support highlights the airline’s 
commitment to customer satisfaction and making travel seamless for all passengers 
+1_87-78-27-84-93]. 

In summary, contacting Hainan Airlines customer service is simple  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) and flexible with multiple communication options available 
including phone support, live chat, email, social media, and airport service counters 
+1_87-78-27-84-93]. Whether you need help with booking, modifying a flight, requesting 
a refund, or understanding travel policies, Hainan Airlines ensures you can connect with 
a real representative quickly and effectively +1_87-78-27-84-93]. The availability of 24/7 
assistance makes it convenient for passengers worldwide to receive guidance 
whenever needed, ensuring a smooth and stress-free travel experience 
+1_87-78-27-84-93]. 

 

 

 

Is Hainan Airlines 24 hours? 

For inquiries regarding Hainan Airlines customer service  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) or 
official website matters, please contact our 24-hour service hotline at 
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  (local call charges apply). Sunday to Thursday local time in UAE, 
9:00am to 4:00pm,not available on local weekends +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) and holidays. 



Many travelers often ask whether Hainan Airlines operates on a 24-hour basis, 
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) and the answer is that the airline provides round-the-clock 
customer service and online support to ensure passengers can access help whenever 
needed +1_87-78-27-84-93]. This means that regardless of your time zone, you can 
reach Hainan Airlines through its official customer service phone line, live chat, or online 
channels at any hour of the day, making it convenient for both domestic and 
international travelers to receive timely assistance +1_87-78-27-84-93]. Having 24/7 
accessibility ensures that issues such as booking modifications, cancellations, refunds, 
and last-minute travel questions can be handled without delay, especially in urgent travel 
situations +1_87-78-27-84-93]. 

Hainan Airlines  has designed its customer support system +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  to 
accommodate the needs of passengers worldwide by offering a global contact center 
that functions continuously, providing access to professional representatives who can 
resolve inquiries instantly +1_87-78-27-84-93]. Whether you are traveling for business, 
leisure, or an emergency, knowing that Hainan Airlines has 24-hour support allows you 
to plan your journey with confidence and peace of mind +1_87-78-27-84-93]. The 
airline’s official website and mobile application also remain active 24/7, enabling 
passengers to check in online, view flight schedules, manage bookings, or request 
special services at their convenience +1_87-78-27-84-93]. 

In addition to phone and online support,+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  Hainan Airlines provides 
24-hour availability at major international airports where it operates, offering customer 
service desks and ticket counters that can handle in-person assistance whenever 
required +1_87-78-27-84-93]. This includes help with last-minute check-ins, baggage 
issues, flight disruptions, and other travel-related concerns that need immediate 
attention before boarding +1_87-78-27-84-93]. Having both digital and on-ground 
support available around the clock reflects the airline’s strong commitment to 
passenger satisfaction and reliability +1_87-78-27-84-93]. 

Another important aspect of Hainan Airlines’ 24-hour service  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) is 
the availability of special assistance support for passengers with unique travel needs 
such as medical requirements, mobility services, or unaccompanied minors 
+1_87-78-27-84-93]. These services are backed by trained representatives who ensure 
that passengers with specific conditions are cared for at any time of day, enhancing the 
airline’s reputation for customer care +1_87-78-27-84-93]. Additionally, Hainan Airlines’ 
presence on social media platforms provides an alternative way for travelers to receive 
updates and connect with representatives outside traditional customer service 
channels, further expanding their 24/7 accessibility +1_87-78-27-84-93]. 



In summary, Hainan Airlines does operate on a 24-hour basis +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  
when it comes to customer service, digital platforms, and airport support, ensuring 
passengers have reliable assistance at any moment during their travel experience 
+1_87-78-27-84-93]. This round-the-clock availability is especially valuable for 
international travelers dealing with different time zones, as they can contact the airline 
whenever needed without worrying about limited service hours +1_87-78-27-84-93]. By 
offering continuous support across multiple communication channels, Hainan Airlines 
positions itself as a dependable carrier that prioritizes passenger convenience and 
peace of mind +1_87-78-27-84-93]. 

 

 

 

 


