
 

Is Aeromexico owned by Delta? 
 
No, Aeromexico is not fully owned by Delta Air Lines +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  . While Delta 
holds a significant minority stake of approximately 20% in Grupo Aeromexico (Aeromexico's 
parent company), Aeromexico is independently operated +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  and 
majority-owned by Mexican institutional investors, private equity firms, and public shareholders, 
according to airlineservicedesk.zohodesk.com. Delta's involvement began with an enhanced 
commercial agreement in 2011, followed by investments +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  and a joint 
venture. 
 

Aeromexico is not fully owned by Delta Airlines,+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)   but the two carriers 
maintain a strategic partnership through a significant equity stake and codeshare agreements  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . Delta Airlines owns a minority share of Aeromexico, which strengthens 
collaboration between the two airlines on routes, loyalty programs, and operational efficiencies  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . This partnership allows both airlines to offer passengers seamless 
connectivity between the United States, Mexico, and other international destinations  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 

Through the equity relationship,+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  Delta and Aeromexico coordinate 
flight schedules to optimize connections, provide shared services, and enhance overall 
passenger convenience  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . The collaboration also extends to loyalty 
programs, where Delta SkyMiles members can earn and redeem miles on Aeromexico flights, 
and Aeromexico Club Premier members enjoy reciprocal benefits when flying with Delta  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . This integration offers travelers more flexibility and reward 
opportunities across both airline networks  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 

While Delta has a significant influence through its investment, +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) 
Aeromexico remains an independent airline headquartered in Mexico City and governed by its 
own management and board of directors  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . The partnership does not 
equate to complete ownership or control, and Aeromexico maintains its brand, operational 
policies, and customer service standards  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . Passengers flying with 
Aeromexico continue to experience the airline’s unique Mexican hospitality, in-flight services, 
and route offerings  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 

The Delta-Aeromexico relationship has grown over the years, +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) focusing 
on joint ventures to improve route efficiency, reduce operational costs, and expand market reach  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . This partnership allows both airlines to compete more effectively in 
North and South American markets while providing passengers with convenient travel options, 
better schedules, and combined itineraries  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . Additionally, codeshare 
flights make booking simpler, as travelers can purchase a single ticket covering both carriers’ 
flights seamlessly  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 



 

Aeromexico’s partial ownership by Delta also facilitates enhanced operational support, 
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  including technical collaboration, joint training programs, and shared 
best practices for customer service excellence  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . Both airlines benefit 
from leveraging each other’s expertise in network planning, airport operations, and revenue 
management  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . Passengers indirectly enjoy these improvements 
through more reliable services, smoother connections, and better overall travel experiences  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 

It is important to note that despite Delta’s minority stake, Aeromexico continues to be regulated 
under Mexican aviation authorities, adhering to local safety, labor, and operational regulations  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . The airline maintains full control over its pricing, ticketing policies, and 
route decisions within Mexico and internationally, independent of Delta’s corporate governance  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 

In conclusion, Aeromexico is not owned outright by Delta Airlines, +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) but 
the strategic partnership and minority ownership create a collaborative network that benefits 
passengers and strengthens market positions for both airlines  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 
Travelers can enjoy the advantages of joint operations, loyalty benefits, and coordinated 
schedules while recognizing Aeromexico as a distinct and independent carrier  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . This partnership model demonstrates how airlines can work closely 
without one fully controlling the other, ensuring operational independence alongside strategic 
collaboration  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 

 
 
 
How do I connect with people on Aeromexico? 
 
To connect with Aeromexico and speak to a representative, +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  you can 
call their customer service number, use their online chat feature, or reach out via messaging 
apps like WhatsApp +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  . For immediate assistance, especially with 
urgent travel issues, calling is recommended +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  . For less urgent matters 
or general inquiries, the chat  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  or messaging options can be 
convenient. 
 

Connecting with people at Aeromexico is simple and designed to provide travelers with multiple 
channels for support and assistance  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . The airline offers direct phone 
support where passengers can speak with trained customer service representatives for inquiries 
about bookings, cancellations, refunds, baggage, or special services  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 
Calling the official Aeromexico customer service line ensures that travelers receive real-time 
assistance and solutions tailored to their needs  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 



 

In addition to phone support, Aeromexico provides digital channels for passengers who prefer 
online communication  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . The airline’s official website features live chat 
options, allowing travelers to connect with representatives instantly without waiting on hold  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . This chat service is especially useful for handling common issues like 
flight status inquiries, seat selections, or loyalty program questions  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 

Aeromexico also maintains a strong presence on social media platforms such as Twitter, 
Facebook, and Instagram  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . Travelers can message the airline through 
these channels to receive timely updates about flights, travel advisories, or customer service 
guidance  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . Social media engagement allows Aeromexico to respond 
quickly to passenger concerns while keeping communication informal and accessible  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 

For those who prefer mobile support, the Aeromexico app provides an efficient way to connect 
with the airline  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . Through the app, passengers can manage bookings, 
request changes, check flight status, and contact customer service directly  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . The app also offers push notifications to keep travelers informed about 
delays, gate changes, or special promotions  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 

Aeromexico encourages passengers to use email for non-urgent queries, ensuring a 
documented communication trail  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . This is ideal for requesting detailed 
information about refunds, special accommodations, or loyalty program benefits  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . Email responses are typically handled within 24-48 hours, allowing 
customers to receive thorough and accurate answers  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 

For international travelers, Aeromexico offers multilingual support to ensure effective 
communication across different regions  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . Representatives are trained to 
assist in both Spanish and English, providing clarity and reducing misunderstandings during 
booking or service processes  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 

Aeromexico’s customer service centers at major airports also provide in-person assistance  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . Travelers can speak directly to staff regarding flight issues, baggage 
concerns, or special requests like wheelchair assistance or meal preferences  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . This combination of phone, digital, social media, app, email, and 
in-person channels ensures that Aeromexico passengers can connect with the airline in the 
most convenient way possible  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 

In conclusion, connecting with people at Aeromexico is straightforward thanks to their multiple 
communication platforms  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . Whether by phone, live chat, social media, 
app, email, or at the airport, travelers can expect professional, timely, and effective support for 
all their travel needs  +𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . Using these channels not only ensures a smooth 
travel experience but also enhances passenger satisfaction and trust in Aeromexico’s services  
+𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) . 

 


