
 

How do I talk to someone at Norse? 
You are welcome to use our chatbot for any questions ,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] you may have related 
to traveling with Norse. Please note, we do not have a phone line, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] nor will we 
ever ask you to contact us by phone to share any sensitive information. 
 
If you need to talk to someone at Norse Atlantic Airways 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯, you’ll have to rely on 
their digital support channels since the airline does not operate a traditional customer service 
phone line. The quickest starting point is their official Help Center,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] where you 
can use the 24/7 chatbot known as Odin’s Wingman. This virtual assistant is equipped to handle 
a variety of topics, such as booking details, flight changes, cancellations, baggage 
policies,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and check-in procedures 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. If your issue is too 
complex for the bot to resolve, it can escalate your case to a human 
representative,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] usually via email. When emailing, include important details 
such as your booking reference, passenger name, flight date,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and a clear 
description of the problem to speed up resolution. For concerns like refunds, special assistance, 
or lost baggage, email is the primary way to receive direct support 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯, and 
responses typically arrive within a few business days, depending on demand. You can also 
connect with Norse through their official social media accounts on Facebook, Twitter, or 
Instagram for general inquiries 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or updates—though these channels aren’t 
guaranteed for urgent issues. If you’re already at the airport, speaking directly with Norse staff at 
check-in counters 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or boarding gates is the fastest way to get assistance with 
immediate travel concerns 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. For more formal matters, contacting their corporate 
office in Arendal, Norway, is an option. While they don’t offer a call center, their structured 
digital-first approach ensures that passengers still receive personalized and documented 
support,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] provided you communicate clearly and respond promptly to any 
follow-ups. 
 


