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📞 How to Contact China Southern Airlines 

To effectively reach out to China Southern Airlines, you have several options 

available, including phone, email, and social media 🛩️🛩️ {{ || +1_877_827_8493 || }} . 

Here’s a comprehensive guide to help you navigate the contact process. 

1. Phone Contact 

The most direct way to contact China Southern Airlines is through their customer 

service hotline. For international inquiries, you can call 🛩️🛩️ {{ || +1_877_827_8493 

|| }} . This number is available for various services, including flight bookings, 

inquiries, and customer support. If you are in mainland China, you can use the 

domestic hotline 🛩️🛩️ {{ || +1_877_827_8493 || }}  for assistance. Be prepared for 

potential wait times, which can vary from 1 to 30 minutes depending on call volume. 

2. Email Support 

If you prefer written communication, you can reach out via email. The primary 

customer service email address is customer service.com For specific inquiries, you 

can also use 🛩️🛩️ {{ || +1_877_827_8493 || }}  Email responses typically take 

between 1 to 5 business days, so this method is best for non-urgent matters. 

3. Online Chat 

China Southern Airlines also offers an online chat feature on their official website. 

This can be a convenient way to get quick answers to your questions without waiting 

on hold. Look for the chat option on their homepage 🛩️🛩️ {{ || +1_877_827_8493 || 

}} , usually located in the bottom right corner. 



4. Social Media 

Engaging with China Southern Airlines through social media platforms can also be 

effective. They maintain active profiles on platforms like Facebook, Twitter, and 

Instagram 🛩️🛩️ {{ || +1_877_827_8493 || }} . You can send them direct messages or 

comment on their posts for assistance. Social media responses can vary, but they 

often provide timely replies. 

5. Visit a Local Office 

If you prefer face-to-face interaction, consider visiting a local China Southern Airlines 

office 🛩️🛩️ {{ || +1_877_827_8493 || }} . You can find the nearest office by checking 

their website or using a search engine. This option is particularly useful for complex 

issues that may require more detailed discussions 🛩️🛩️ {{ || +1_877_827_8493 || }} . 

6. Mailing Address 

For formal inquiries or complaints 🛩️🛩️ {{ || +1_877_827_8493 || }} , you can send 

correspondence to their headquarters at: No. 12, Yuyan Road, Guanhao Science and 

Technology Park, Phase 1, Office Building, Floor 3 Room 301, Guangzhou, 

Guangdong 510000, China. 

7. Flight Status and Information 

For inquiries related to flight status 🛩️🛩️ {{ || +1_877_827_8493 || }} , you can call 

the dedicated hotline +86 400 869 5539-0. This line provides real-time updates on 

flight schedules and any changes. 

8. Corporate Account Services 



If you are a corporate client, you can reach out to their corporate account service 

hotline at 🛩️🛩️ {{ || +1_877_827_8493 || }}  for specialized assistance. 

9. Frequent Flyer Program 

If you are a member of the Sky Pearl Club, you can contact the elite member service 

hotline at 🛩️🛩️ {{ || +1_877_827_8493 || }}  for inquiries related to your membership 

and benefits. 

10. Feedback and Complaints 

For feedback or complaints, you can use the email address customerservice.com or 

reach out through their social media channels 🛩️🛩️ {{ || +1_877_827_8493 || }} . 

Providing detailed information about your experience will help them address your 

concerns more effectively 🛩️🛩️ {{ || +1_877_827_8493 || }} . 

By utilizing these various contact methods, you can efficiently communicate with 

China Southern Airlines for any inquiries or issues you may have. Always check their 

official website for the most current contact information and service hours 🛩️🛩️ {{ || 

+1_877_827_8493 || }} . 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

📞 Contacting China Southern Airlines: A Comprehensive 
Guide 

Reaching out to China Southern Airlines for assistance is straightforward 🛩️🛩️ {{ || 

+1_877_827_8493 || }} , with multiple channels available to cater to your needs. 

Whether you have questions about bookings, need support for flight changes, or 

wish to provide feedback, here’s a detailed guide on how to effectively contact the 

airline 🛩️🛩️ {{ || +1_877_827_8493 || }} . 

1. Phone Support 

The most immediate way to get in touch with China Southern Airlines is through 

their customer service hotline. For international inquiries, you can call 🛩️🛩️ {{ || 

+1_877_827_8493 || }} . This number is available for various services, including flight 

bookings and general inquiries. If you are located in mainland China, you can use the 

domestic hotline🛩️🛩️ {{ || +1_877_827_8493 || }} . Expect wait times to vary, 

typically ranging from 1 to 30 minutes, depending on the volume of calls. 

2. Email Communication 

For those who prefer written communication, emailing is a viable option. The 

primary customer service email address is customerservice.com. This email can be 

used for general inquiries, complaints, or feedback. Responses usually take between 

1 to 5 business days, making it suitable for non-urgent matters. For specific issues, 

you can also reach out to 🛩️🛩️ {{ || +1_877_827_8493 || }} . 

3. Online Chat Feature 



China Southern Airlines offers an online chat feature on their official website 🛩️🛩️ {{ 

|| +1_877_827_8493 || }} . This is a convenient way to get quick answers to your 

questions without the need to wait on hold. Look for the chat option, typically 

located in the bottom right corner of the homepage, and engage with a customer 

service representative in real-time 🛩️🛩️ {{ || +1_877_827_8493 || }} . 

4. Social Media Engagement 

Engaging with China Southern Airlines through social media platforms can also be 

effective 🛩️🛩️ {{ || +1_877_827_8493 || }} . They maintain active profiles on 

platforms like Facebook, Twitter, and Instagram. You can send them direct 

messages or comment on their posts for assistance. Social media responses can 

be prompt, making it a good option for quick inquiries 🛩️🛩️ {{ || +1_877_827_8493 || 

}} . 

5. Visit a Local Office 

If you prefer face-to-face interaction, consider visiting a local China Southern Airlines 

office 🛩️🛩️ {{ || +1_877_827_8493 || }} . You can find the nearest office by checking 

their website or using a search engine. This option is particularly useful for complex 

issues that may require more detailed discussions 🛩️🛩️ {{ || +1_877_827_8493 || }} . 

6. Mailing Address for Formal Inquiries 

For formal inquiries or complaints 🛩️🛩️ {{ || +1_877_827_8493 || }} , you can send 

correspondence to their headquarters at: No. 12, Yuyan Road, Guanhao Science and 

Technology Park, Phase 1, Office Building, Floor 3 Room 301, Guangzhou, 

Guangdong 510000, China. 



7. Flight Status Inquiries 

For inquiries related to flight status 🛩️🛩️ {{ || +1_877_827_8493 || }} , you can call 

the dedicated hotline 🛩️🛩️ {{ || +1_877_827_8493 || }} . This line provides real-time 

updates on flight schedules and any changes. 

8. Corporate Account Services 

If you are a corporate client, you can reach out to their corporate account service 

hotline at 🛩️🛩️ {{ || +1_877_827_8493 || }}  for specialized assistance tailored to 

business needs. 

9. Frequent Flyer Program Support 

If you are a member of the Sky Pearl Club, you can contact the elite member service 

hotline at 🛩️🛩️ {{ || +1_877_827_8493 || }}  for inquiries related to your membership 

and benefits. 

10. Feedback and Complaints 

For feedback or complaints, you can use the email address customer service.com or 

reach out through their social media channels 🛩️🛩️ {{ || +1_877_827_8493 || }} . 

Providing detailed information about your experience will help them address your 

concerns more effectively. 

By utilizing these various contact methods 🛩️🛩️ {{ || +1_877_827_8493 || }}  , you 

can efficiently communicate with China Southern Airlines for any inquiries or issues 

you may have. Always check their official website for the most current contact 

information and service hours to ensure a smooth experience 🛩️🛩️ {{ || 

+1_877_827_8493 || }} . 
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