
 

QuickBooks® CUSTOMER™ SUPPORT® Contact Number 

USA List – A Complete Guide 
Navigating QuickBooks support is easier when you know the right number to call for your specific issue. 

This directory provides the dedicated phone numbers to connect you directly with expert technicians 

who specialize in different areas of the QuickBooks ecosystem. 

 

QuickBooks Desktop Support: 1-888-394-9989​
Designed for users of the installed desktop software (Pro, Premier, and Enterprise), this line is your direct 

connection to technical specialists. 

●​ Direct Helpline: 1-888-394-9989 

●​ Ideal For: Resolving software installation and upgrade errors, troubleshooting company file 

damage and recovery, configuring and troubleshooting payroll modules, and advanced reporting 

assistance. 

 

QuickBooks Online Support: 1-888-319-7769​
This dedicated number provides specialized help for the cloud-based QuickBooks Online platform and its 

unique features. 

●​ Direct Helpline: 1-888-319-7769 

●​ Ideal For: Fixing bank feed connectivity and reconciliation issues, managing your billing and 

subscription plan, troubleshooting online payroll, and resolving synchronization problems with 

the mobile app. 

 

QuickBooks Payroll Support: 1-888-394-9989​
A specialized support team is available to handle all payroll-related inquiries, whether you are on a 

Desktop or Online plan. 

●​ Direct Helpline: 1-888-394-9989 

●​ Ideal For: Assistance with processing live payroll runs, correcting direct deposit errors, updating 

and verifying tax tables, resolving payroll tax filing notices, and generating year-end forms like 

W-2s and 1099s. 

 

QuickBooks Enterprise Solutions Support: 1-888-394-9989​
Get specialized technical support tailored for the advanced capabilities and larger scale of the 

QuickBooks Enterprise platform. 

●​ Direct Helpline: 1-888-394-9989 

●​ Ideal For: Advanced inventory management support, specialized industry-specific reporting, 

optimizing database server performance, and managing very large company files. 

 

QuickBooks Point of Sale (POS) Support: 1-888-394-9989​
Receive dedicated help for your retail operations, including hardware, inventory, and payment 

processing through QuickBooks POS. 



 

●​ Direct Helpline: 1-888-394-9989 

●​ Ideal For: Setting up registers and peripheral hardware, troubleshooting barcode scanners and 

receipt printers, managing inventory integration, and resolving payment processing errors. 

 

QuickBooks Payment Support: 1-888-394-9989​
Get direct assistance for issues related to processing credit card and ACH bank payments through 

QuickBooks Merchant Services. 

●​ Direct Helpline: 1-888-394-9989 

●​ Ideal For: Troubleshooting declined customer transactions, investigating settlement and deposit 

delays, updating your merchant account information, and clarifying processing fees and 

statements. 

 

QuickBooks Sales & Billing Support: 1-888-394-9989​
Contact this line for questions prior to a purchase, upgrading your product, or for issues with your bill or 

subscription. 

●​ Direct Helpline: 1-888-394-9989 

●​ Ideal For: Questions about product features, plans, and pricing; upgrading your service tier; 

understanding charges on your billing statement; and managing or canceling a subscription. 

Prepare for Your Call: 

​
To ensure the fastest resolution, please have the following ready: 

●​ Your QuickBooks Product and License number. 

●​ The primary email address on your Intuit account. 

●​ A detailed description of the error message or issue. 

●​ Your computer’s operating system (e.g., Windows 10, macOS Monterey). 

Using the specialized number for your product ensures you are connected to the right expert 

immediately, significantly reducing wait times and getting your business back on track faster. Save this 

list for easy reference whenever you need support 
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